
        
 
              
Date:  March, 2009 
 
Reference:  Expedited Shipments  
 
Dear Vendor Partner:  
 
As a follow up to our previous correspondence regarding our North American inbound 
transportation program with YRC Worldwide, we would like to advise you – our vendor partners – 
to also utilize YRC Worldwide for inbound ground expedited shipments to Wolseley North 
America locations for Ground shipments. 
 
Destinations: 

1) Ferguson Enterprises, Inc. (and subsidiaries), Branches and Distribution Centers 
2) Wolseley Canada (and subsidiaries), cross border to Branches and Distribution Centers 

             (Cross Border to Branches and DC’s in Canada—Yellow Transportation only) 
Types of Shipments: 

1) Inbound Collect Expedited Shipments, where we are responsible for the freight charges 
2) Inbound PPD or FFA Shipments, where you “the Shipper” is responsible for the freight 

charges.  
3) Expedited Ground shipments  

The YRC Worldwide Group includes the following Carriers: 
1) Yellow Transportation   
2) Roadway Express 
3) USF Holland and USF Reddaway 

 
Expedited shipping with the YRC Worldwide Group of Carriers: 
To schedule pickups, get quotes, track shipments, or to learn more about the offerings available 
from each carrier, call the customer service numbers, or visit the websites below. 
 
YRC National: 
 
YRC Corp.       
www.yrc.com/services/yrctimecritical.html   
Expedited and Guaranteed Service Quotes and Information 1-800-610-6500    

 
 

YRC Regional:           
 
USF Holland      USF Reddaway 
www.usfholland.com     www.usfreddaway.com 
Customer Service:  616-395-5000   Customer Service:  800-395-1360 
General Inquiries:  800-456-6322 
Pickups & Tracing:  866-465-5263 
 
 
New Penn 
www.newpenn.com 
Corporate Customer Service: 1-800-950-5046 ext. 4370 
 



 
 
If you have additional inquiries regarding YRC services, setting up an account, special 
operational needs, or pricing assistance please contact your local YRCW account executive or 
corporate account executive for assistance.    
 
Thank you for your attention to this matter.   If you have any questions please contact our 
Transportation Department as shown. 
 
 
 
 
Regards,  
 
 
Brad Marsh      Jeff Covington     
Director of Transportation    Transportation Supervisor 
Wolseley North America     Ferguson Enterprises 
brad.marsh@wolseley.com    Jeff.Covington@ferguson.com 
P:  757-989-2652     P: 757-223-6322 
F: 757-989-2503     F: 757-989-2503 
    
 
        
 
 


